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Instructions
How to open the mattress

Step 1 : Unbox
Lay the box down. 
Open the end & pull out the mattress. 

Step 3 : Unroll
Place the mattress on a flat surface & 
carefully unroll it. 

Step 4 : Mattress Expansion
Allow up to 48 hours for your mattress to 
fully open, breathe & expand before use.

Step 5 : Congratulations!
Enjoy your new mattress! 
Note:  It may takes a few nights to get 
used to your new mattress.

Step 2 : Remove Outer Film Wrap
Use the plastic cutter in the box to cut the  
film wrap of the mattress. Please be careful 
to avoid cutting the mattress inside.
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For detailed information on warranty and return policies, 
Please refer to the WWW.Flexispot.com.

I detect a slight odor. Is this normal?
At first, you may notice a slight odor. Don’t 
worry this is normal, and will disappear 
completely within 1-2 weeks. All our foams 
are certified by the CertiPURUS program. 
They are made without ozone depleting 
chemicals, and are regulated by the CPSC 
as low VOC for indoor air quality.

How long will it take for my mattress to 
fully expand?
Within 3-6 hours, your mattress should 
expand enough to use. Please allow up to 
48 hours for your mattress to fully expand.

How does the mattress feel?
The mattress is designed with your comfort in 
mind, whether you sleep on your front, back, 
or side. 
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FAQ
Questions you might want to know





Website: www.flexispot.com
Tel: 1-855-585-5618


